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FEW�HI�TEKI 

&ERHIEY�Ƽ\I 
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0E� JVʣUYIRXEXMSR� HY� WMXI� ����� E� IRGSVI� ʣXʣ� XVʢW� 
MQTEGXʣI� TEV� PE� TʣVMSHI� HI� 'SZMH�

· HI�NERZMIV�ʚ�EZVMP�������PI�RSQFVI�HI�ZMWMXIW�IWX�
EY� TPYW� FEW�

· IR� QEM� IX� NYMR� ����� �� PE� JVʣUYIRXEXMSR� HY� WMXI 
�EXXIMRX� YR� WIYMP� ʣUYMZEPIRX� EY\� HIY\� ERRʣIW�

· HI�WITXIQFVI�ʚ�HʣGIQFVI��YRI�JVʣUYIRXEXMSR�IR�
HIQM-XIMRXI�

ʈǖǝǠǗǘǣǝǞ�ȰǗ�ǘǚȳǦǣȱ�ȰǗ�ǙǣǘȨ� 

 )ǖǝǠǗǘǣǝǞ�ȰǗ�ǘǚȳǦǣȱ�ȰǗ�ǙǣǘȨ�ȨǞ�ǞǝǟȲǚȨ�ȰȨ�ǖǣǙǣǘȨ 

)JJIX� 
'3:-(� 

 

 

-��	�HI�
ZMWMXIW 
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CHIFFRES CLÉS 2021  
SITE INTERNET

 ʈǖǝǠǗǘǣǝǞ�ȰǗ�ǘǚȳǦǣȱ�ǜȳǚ�ȱǣȲǠȨǙ�ȰȨǜǗǣǙ������ȨǞ�ǞǝǟȲǚȨ�ȰȨ�ǜȳǥȨǙ�ǖǗȨǙ 

0IW�TEKIW�HI�GSRXIRYW�HIW���IRXVʣIW�TVMRGMTEPIW�
�WGSPEMVIW�� GSPSW� KVSYTIW� HƅIRJERXW� IX� GSPSRMIW�
EZIG� MRWGVMTXMSRW� MRHMZMHYIPPIW� EMRWM� UYI� PIW�
TEKIW� HI� TVʣWIRXEXMSR� HIW� EHLʣVIRXW� HI� 71&.�
VITVʣWIRXIRX� ��	� HY� RSQFVI� HI� TEKIW� ZMWMXʣIW

0�IRXVʣI� WGSPEMVIW

SR� SFWIVZI� YR� PMIR� JSVX� IRXVI� PE� JVʣUYIRXEXMSR� HY�
WMXI�IX�PIW�VIWXVMGXMSRW�HYIW�ʚ�PE�KIWXMSR�HI�PE�GVMWI�
'SZMH�

TEKIW� %HLʣVIRXW�
SRX� ʣXʣ� ʣKEPIQIRX�

XVʢW� XSYGLʣIW

^D�:�-��͘�sƵůůŝĞǌ�-��ŽŶĐŽƵƌƐ��ĐŽũƵŶŝŽƌƐ 
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· 

· 

· 

· 

· 

· 

· 

· 

0E�TVMRGMTEPI�ʣZSPYXMSR�ʚ�TSMRXIV�TSYV�GIXXI�ERRʣI������IWX� PI�JEMX�UYI� PIW�TEKIW� PIW�TPYW�ZMWMXʣIW�WSRX� XSYXIW�
PMʣIW�EY\�GMFPIW�TVMRGMTEPIW�HY�WMXI��

TEKIW WMXI TEKI

 2ǝǟȲǚȨ�ȰȨ�ǜȳǥȨǙ�ǙǗǚ�ǠȨ�ǙǣǘȨ 

2SQFVI�HI�TEKIW�MRHI\ʣIW�TEV�+SSKPI� 

!�������TEKIW 
������TEKIW�MRHI\ʣIW�HITYMW����� 

 0ƅIRXVʣI�GSPSW�KVSYTIW�HƅIRJERXW�ZSMX� PI�RSQFVI�
HI� TEKIW� ZYIW� EYKQIRXIV�

PƅIRXVʣI� 
GSPSRMIW� EZIG� MRWGVMTXMSRW� MRHMZMHYIPPIW�

EYXVIW� TEKIW� HY� WMXI�

+VSYTIW� *EQMPPI�EQMW�

D͘�>ĂŵďůŝŶ�-��ĐŽůĞ�sĞǇƌŝĞƌ�ĚƵ�ůĂĐ�-��ŽŶĐŽƵƌƐ�ĠĐŽůĞƐ�^D�� 
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CHIFFRES CLÉS 2021  
SITE INTERNET

 4ȳǥȨǙ�m 7ȱǝǠȳǣǚȨǙ |� 

���� TEKIW� HI� GSRXIRYW� HʣHMʣW� EY\� WGSPEMVIW�

���� SJJVIW� WGSPEMVIW� �WʣNSYVW� IX� NSYVRʣIW�

· 

· 

0IW�����SJJVIW�WGSPEMVIW�SRX�GSQTXEFMPMWʣ�������ZYIW�WSMX���	�HY�XVEƼG�HI�PƅIRXVʣI�WGSPEMVI�� 

· 

· 

· 

· 

·  

 8ǝǜ����ȰȨǙ�m Ǚ̻ǢǝǗǚǙ�ǙȱǝǠȳǣǚȨǙ | 

8ST����HIW�7ʣNSYVW�WGSPEMVIW�
· 

· 

· 

· 

· 

· 

· 

· 

· 

· 

�����SJJVIW� 

WGSPEMVIW 

IR����� 

D͘�>ĂŵďůŝŶ�-��ĐŽůĞ�sĞǇƌŝĞƌ�ĚƵ�ůĂĐ�-��ŽŶĐŽƵƌƐ�ĠĐŽůĞƐ�^D�� 
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 8ǝǜ����ȰȨǙ�m ǢǝǗǚǞ̻ȨǙ�ǙȱǝǠȳǣǚȨǙ | 

3JJVIW�NSYVRʣIW�
WGSPEMVIW��� 

 

�����	�HI�XVEƼG�
TEV�VETTSVX�ʚ����� 

0IW�SJJVIW�NSYVRʣIW�WGSPEMVIW�GSQTXIRX�������ZYIW�WSMX���	�HY�XVEƼG�HI�PƅIRXVʣI�WGSPEMVI�� 

0IW� NSYVRʣIW� PIW� TPYW� GSRWYPXʣIW� WSRX� XSYXIW� HIW� NSYVRʣIW� TVMRXIQTW�

8ST����HIW�NSYVRʣIW�WGSPEMVIW�
· 

· 

· 

· 

· 

· 

· 

· 

· 

· 

D͘�>ĂŵďůŝŶ�-��ĐŽůĞ�sĞǇƌŝĞƌ�ĚƵ�ůĂĐ�-��ŽŶĐŽƵƌƐ�ĠĐŽůĞƐ�^D�� 
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 8ǝǜ����ȰȨǙ�m 7̻ǢǝǗǚǙ�'ǝǠǝǙ�+ǚǝǗǜȨǙ )ǞǦȳǞǘǙ|� 

 4ȳǥȨǙ�m 'ǝǠǝǙ�ǥǚǝǗǜȨǙ�ȰƅȨǞǦȳǞǘǙ |� 

��� ���� ZYIW

���� TEKIW� HI� GSRXIRYW� HʣHMʣW� EY\� GMFPIW� m WXVYGXYVIW� NIYRIWWI |� HSRX� ���
SJJVIW��WʣNSYVW�IX�NSYVRʣIW�

���SJJVIW�KVSYTIW�HƅIRJERXW��WʣNSYVW�IX�NSYVRʣIW�

· 

· 

· 

· 

· 

· 

·  

8ST����HIW�7ʣNSYVW�GSPSW�KVSYTIW�HƅIRJERXW 
· 

· 

· 

· 

· 

· 

· 

· 

· 

· 

0IW����WʣNSYVW�HI�GIXXI�IRXVʣI�WI�TEVXEKIRX�������ZYIW�WSMX���	�HY�XVEƼG�
HI�PƅIRXVʣI� 

· ��	�HIW�WʣNSYVW�ʣXʣ 

· 

· 

D͘�>ĂŵďůŝŶ�-��ĐŽůĞ�sĞǇƌŝĞƌ�ĚƵ�ůĂĐ�-��ŽŶĐŽƵƌƐ�ĠĐŽůĞƐ�^D�� 
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 8ǝǜ����ȰȨǙ�m .ǝǗǚǞ̻ȨǙ�ǥǚǝǗǜȨǙ�ȰƅȨǞǦȳǞǘǙ | 

8ST����HIW�NSYVRʣIW�KVSYTIW�HƅIRJERXW 
· 

· 

· 

· 

· 

· 

· 

· 

· 

· 

 

0IW�SJJVIW�NSYVRʣIW�KVSYTIW�HƅIRJERXW�GSQTXIRX�����ZYIW�WSMX��	�HY�XVEƼG�
HI�GIXXI�IRXVʣI� 

 4ȳǥȨǙ�m 'ǝǠǝǞǣȨǙ�ȰȨ�ǖȳȱȳǞȱȨǙ |� 

������ZYIW�TSYV�PIW�����TEKIW�HI�GSRXIRYW�HʣHMʣW�EY\�GSPSRMIW�HI�ZEGERGIW�

���� GSPSRMIW� HI� ZEGERGIW� �� WEMWSRW�

· 

· 

· 

· 

· 

0IW�WʣNSYVW�PIW�TPYW�ZYW�WSRX�HƅEMPPIYVW�XSYW�HIW�GSPSRMIW�ʣXʣ�

^D�:��͘��ƩĞŶďŽƌŽƵŐŚ 
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SITE INTERNET

m 'SPSW�-RHMZMHYIPPIW |�VITVʣWIRXIRX�����WʣNSYVW���WEMWSRW�

-PW�SRX�GSQTXEFMPMWʣ�������ZYIW�WSMX���	�HY�XVEƼG�HI�GIXXI�IRXVʣI�

GSPSRMIW�HI�ZEGERGIW�HƅʣXʣ�

8ST����HIW�GSPSRMIW�HI�ZEGERGIW�

 8ǝǜ����ȰȨǙ�Ǚ̻ǢǝǗǚǙ�m 'ǝǠǝǙ�-ǞȰǣǖǣȰǗȨǠǠȨǙ |�ǠȨǙ�ǜǠǗǙ�ǖǗǙ 

�����GSPSRMIW�
HI�ZEGERGIW�
TYFPMʣIW 
IR����� 

^D�:�-��͘�sƵůůŝĞǌ�-��ŽŶĐŽƵƌƐ��ĐŽũƵŶŝŽƌƐ 
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PI�XIQTW�QS]IR�TEWWʣ�WYV�RSXVI�WMXI�
PSVW�HƅYRI�ZMWMXI�TVSKVIWWI�PʣKʢVIQIRX�HITYMW�
��ERW

��QMRYXIW���

CHIFFRES CLÉS 2021 
SITE INTERNET

 

 

������	 

����� 

����

 'ǝǟǜǝǚǘȨǟȨǞǘǙ�ȰȨǙ�ǣǞǘȨǚǞȳǗǘȨǙ 

-P�TVSKVIWWI�HITYMW���ERW��)R�������MP�EZEMX�EXXIMRX��
����	��  

 ʈǖǝǠǗǘǣǝǞ�ȰȨǙ�ȱȳǞȳǗǔ�ȰȨ�ǘǚȳǦǣȱ� 

PI�VʣJʣVIRGIQIRX�REXYVIP�VIWXI�PE�WSYVGI�HI�
XVEƼG� PE� TPYW� MQTSVXERXI� IR� RSQFVI� HƅYXMPMWEXIYVW��
QEPKVʣ� YRI� FEMWWI� WMKRMƼGEXMZI� HITYMW� ������

EGGʢW� HMVIGXW

%REP]XMGW HMVIGX

WMXIW�VʣJʣVIRXW�

KIRIVEXMSR�QSRXEKRI�GSQ�
��

KVSYTI�WEZSMI-QSRX-FPERG�GSQ�
 

0I� XVEƼG� PMʣ� EY\� VʣWIEY\� WSGMEY\�� RSXEQQIRX� RSXVI�
TEKI�*EGIFSSO�IWX�IR�RIX�VIGYP��'IPE�WƅI\TPMUYI�TEV�PE�
HʣTYFPMGEXMSR�HʣƼRMXMZI�HI�RSXVI�TEKI�TEV�*EGIFSSO��
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CHIFFRES CLÉS 2021 
SITE INTERNET

0E� TEVX� KPSFEPI� HIW� ZMWMXIYVW� ʣXVERKIVW� EGGYWI� YRI�
TIVXI� HI� ��	��

FEWWMRW� 
KʣRʢVIRX����	�HI�HIQERHIW�HI�WʣNSYVW��IR������

)R�RSQFVI�HI�ZMWMXIYVW��PI�XIVVMXSMVI�PI�QSMRW�MQTEGXʣ�
TEV�PE�FEMWWI�HI�XVEƼG�IR������IWX�PE�VʣKMSR�%YZIVKRI
-6LʭRI-%PTIW��

(ITYMW� ����� PE� TEVX� HIW� ZMWMXIYVW� ZME� HIW� 
WQEVXTLSRIW� IWX� QENSVMXEMVI��

-PI�HI�*VERGI 
��	 

 3ǚǣǥǣǞȨ�ǥ̻ǝǥǚȳǜǤǣǛǗȨ�ȰȨǙ�ǖǣǙǣǘȨǗǚǙ 

*VERGI�QʣXVSTSPMXEMRI�����	� 

 )ǖǝǠǗǘǣǝǞ�ȰȨǙ�ǗǙȳǥȨǙ�Ȩǘ�)ǔǜ̻ǚǣȨǞȱȨ�9ǘǣǠǣǙȳǘȨǗǚǙ 

�	 

�	 

��	 

�	 

�	 

�	 

�	 

�	 

�	 

�	 �	 

�	 
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CHIFFRES CLÉS 2021 
SITE INTERNET

 4ǚǝǦǣǠ�ȰȨǙ�ǖǣǙǣǘȨǗǚǙ 

4VSƼP�TEV�WI\I 4VSƼP�TEV�ʜKI 

 6̻Ǧ̻ǚȨǞȱȨǟȨǞǘ-�1ǝǘǙ�ȱǠ̻Ǚ�ǝǗ�ȨǔǜǚȨǙǙǣǝǞǙ� 

m 7IEVGL�'SRWSPI |�RSYW�TIVQIX�HƅEREP]WIV�RSXVI�TVʣWIRGI�IX�RSXVI�TSWMXMSRRIQIRX�HERW�PIW�VʣWYPXEXW�
HI�+SSKPI PIW�QSXW�GPʣW�YXMPMWʣW�

TSWMXMSR���GSVVIWTSRH�EMRWM�EY��I�WMXI�TVSTSWʣ�PSVW�HI�PE�GLIVGLI�HI�P�MRXIVREYXI

PƅSTXMQMWEXMSR�SY� PE�GVʣEXMSR�HI�TEKIW�
TIVQIXXERX�HI�WI�TSWMXMSRRIV�WYV�HIW�GSRXIRYW�WTʣGMƼUYIW

���I\TVIWWMSRW�GPʣW�E]ERX�WMXYʣ�[[[�WEZSMI-QSRX-FPERG-NYRMSVW�HI�PE�TSWMXMSR���ʚ������ 
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6̻Ǧ̻ǚȨǞȱȨǟȨǞǘ�-�1ǝǘǙ�ȱǠ̻Ǚ�ǝǗ�ȨǔǜǚȨǙǙǣǝǞǙ� 

CHIFFRES CLÉS 2021 
SITE INTERNET 

���I\TVIWWMSRW�GPʣW�E]ERX�KʣRʣVʣ�PI�TPYW�HI�GPMGW�� 

^D�:�-��͘�sƵůůŝĞǌ�-�>ĂƵƌĠĂƚƐ��ŽŶĐŽƵƌƐ��ĐŽ�:ƵŶŝŽƌƐ 
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 6̻Ǧ̻ǚȨǞȱȨǟȨǞǘ�-�1ǝǘǙ�ȱǠ̻Ǚ�ǝǗ�ȨǔǜǚȨǙǙǣǝǞǙ� 

CHIFFRES CLÉS 2021 
SITE INTERNET 

���I\TVIWWMSRW�GPʣW�E]ERX�KʣRʣVʣ�PI�TPYW�HƅMQTVIWWMSRW�� 

^D�:—WĞŝŐŶĠĞ�sĞƌƟĐĂůĞ�-�d͘�EĂůĞƚ 
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 'ǝǞǖȨǚǙǣǝǞ�ȰǗ�ǦǝǚǟǗǠȳǣǚȨ�ȰȨ�ȰȨǟȳǞȰȨǙ�ȰȨ�Ǚ̻ǢǝǗǚǙ 

 'ǝǞǖȨǚǙǣǝǞ�ȰǗ�ǦǝǚǟǗǠȳǣǚȨ�ȰȨ�ȱǝǟǟȳǞȰȨ�ȰƅǝǗǘǣǠǙ�ǜ̻ȰȳǥǝǥǣǛǗȨǙ 

��	�HIW�MRXIVREYXIW�

����ZMWMXIW��GSRXVI�����IR�����

7IYPIQIRX� ���� GSQQERHIW� HƅSYXMPW� TʣHEKSKMUYIW�
SRX�ʣXʣ�GSRGVʣXMWʣIW�IR������

 

8EY\�HI�GSRZIVWMSR�HY�JSVQYPEMVI�
IR�PMKRI�!���	� 

����GSQQERHIW�IR�PMKRI 

�����IR����� 

����HIQERHIW�HI�
WʣNSYVW

0I� XVEƼG�KʣRʣVʣ�WYV� GIXXI�TEKI�TVSKVIWWI�HI��	�IR�
RSQFVI�HI�ZMWMXIYVW��

CHIFFRES CLÉS 2021 
SITE INTERNET 
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 ǤǘǘǜǙ���ǕǕǕ�ǦȳȱȨȲǝǝǡ�ȱǝǟ�7ȳǖǝǣȨ1ǝǞǘ&ǠȳǞȱ.ǗǞǣǝǚǙ 

CHIFFRES CLÉS 2021 
RÉSEAUX SOCIAUX

RSR� VIWTIGX� HIW� WXERHEVHW� HI� PE� 
GSQQYREYXʣ

�������� ��� ����� 

���� ����

 -ǞȰǣȱȳǘȨǗǚǙ�ȰȨ�4ȨǚǦǝǚǟȳǞȱȨǙ�ȰȨ�Ǡȳ�ǜȳǥȨ�*ȳȱȨȲǝǝǡ�ȰǗ��Ȩ�ǢȳǞǖǣȨǚ������ȳǗ����ǝȱǘǝȲǚȨ����� 

4VSKVIWWMSR�GSRWXERXI�HY�RSQFVI�HƅEFSRRʣW���

 'ȳǟǜȳǥǞȨǙ�ȰȨ�ǜǗȲǠǣȱǣǘ̻�*ȳȱȨȲǝǝǡ 

�� TYFPMGEXMSRW� SRX� ʣXʣ� WTSRWSVMWʣIW�
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CHIFFRES CLÉS 2021 
RÉSEAUX SOCIAUX

 ǤǘǘǜǙ���ǕǕǕ�ǠǣǞǡȨȰǣǞ�ȱǝǟ�ȱǝǟǜȳǞǓ�ǙȳǖǝǣȨ-ǟǝǞǘ-ȲǠȳǞȱ-ǢǗǞǣǝǚǙ 

 

������ �� ��� 

��� ����

-ǞȰǣȱȳǘȨǗǚǙ�ȰȨ�4ȨǚǦǝǚǟȳǞȱȨǙ�ȰȨ�Ǡȳ�ǜȳǥȨ�0ǣǞǡȨȰǣǞ�ȰǗ����ǟȳǣ������ȳǗ����Ȱ̻ȱȨǟȲǚȨ����� 
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 3ǗǘǣǠ�ȰƅȨǟȳǣǠǣǞǥ�1%-0.)8 

2SQFVI�HI�GSRXEGXW 

�������GSRXEGXW�

· ������QEMPW�UYEPMƼʣW

· 

· 

7XEXMWXMUYIW�HIW�GEQTEKRIW�HƅIQEMPMRK�IR����� 

CHIFFRES CLÉS 2021 
CAMPAGNES D’EMAILING

���GEQTEKRIW�HƅIQEMPMRK�
 

������GPMGW� 
WSMX���	�XEY\�HƅSYZIVXYVI 
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